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No. MOB-17/ C-Topup -2012 Dated: 25-5-2012
To-

Chief General Managers
All Telecom Circles

Sub: Barring of Roaming facility on C-Topup SIMs

Circles have been raising the issue that some of the Franchisees/ Retailers resort to
cross selling by using C-Topup SIM in neighbor Circle territories. It has therefore been decided
by the competent authority that roaming facility provided on C-Topup SIMs may be barred.

This may be brought to the notice of all concerned for implementation with immediate
effect. Call Centers may also be updated accordingly to respond to calls from affected
Franchisees/ Retailers defined as CIC customers in the CRM.

Asstt. General Manager (VAS-Tech)

Copy to:
(1) CMD & all Directors, BSNL Board- for kind information please.
(2) Sr. GM (S&M-CM), BSNL CO, New Delhi w.r.t. notes in F. No. 27-1/2012-S&M-CM
(3) Sr. GM (CMTS) Nodal Center, Trichy, Chandigarh, Pune & Kolkata




